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ABSTRACT OF THE DISCLOSURE 


The present invention provides a solution business for 
serving high speed and diversified analysis work/result and 
apparatus maintenance^ and provides a function to control the 
apparatus of a customer and analysis organization with a common 
command through a network. The analysis organization provides 
the work involving high level operation and apparatus maintenance , 
and the interpretation and analysis of the acquired data. The 
customer participates to the analysis work on line through the 
video conference. The charge system corresponding to the 
analysis apparatus and operation content is set in a host computer 
of the network^ the charge is presented to the customer on line 
as the analysis work proceeds, and the final cost is collected 
through a bank. Furthermore , the host computer is provided with 
a library function that stores the past data and literatures 
for viewing. 


